
 

Public  

 

Disclosure Report for Contract Awarded – through 

Shopping Procedure 

by 

Public Institution “e-Governance Agency” 

Republic of Moldova 

 

 

Project Name:   Modernization of Government Services Project (MGSP) 

Country:   Republic of Moldova 

Project Number:   P148537 

IDA Credit No.:     6126-MD 

IBRD Loan No.:  8774-MD  

Contract Number:   MD-EGA-304698-GO-RFQ 

 

Scope of Contract:  Procurement of the Contact Center Solution for Government Client 

Support Service (GCSS) based on Private Branch Exchange (PBX) 

Systems 

 

Duration of Contract: The contract should be completed within 60 days from contract     

signing date. 

 

Evaluation Currency:  MDL 

 

AWARDED BIDDER: 

 

Name:   I.M. Orange Moldova SA 

Address:    75 Alba Iulia str., Chisinau, MD-2071, Republic of Moldova 

 

 

Bid price at  

bid opening (&currency): 
87,307.00 Euro (excluding VAT) 

 

Evaluated Bid Price (in MDL): 1,771,816.99 

 

Contract Price: 87,307.00 Euro 

 

 

REJECTED BIDDER(S):    

 

Name:  I.C.S “Softline International” SRL 

Address:               202 Stefan cel Mare bvd., Chisinau, MD-2004, Republic of Moldova 

 

Bid price at  

bid opening (&currency): 
US$ 109,500.00 (excluding VAT) 

 

Reason(s) of rejection: 
Failed to comply with following mandatory requirements: 

C1.02; C1.03; C1.08 & C2.33. 
 



 

Public  

Name:   S&T Mold SRL 

Address:               8 Calea Iesilor str., Chisinau, MD-2069, Republic of Moldova 

 

Bid price at  

bid opening (&currency): 
81,750.00 Euro (excluding VAT) 

 

Reason(s) of rejection: Failed to comply with C2.33 requirements 

 
 

Public Institution “e-Governance Agency”  

134, Ștefan cel Mare și Sfânt Ave 

Chisinau, ZIP Code: MD-2012 

Republic of Moldova 

Telephone: (+373 22) 820-030 

E-mail: procurements@egov.md 
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