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I. Brief Description of GeT Agenda and GeT Project
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Expectedimpact targetedby the Agenda: to make- through intelligent IT
investmentsand massiveuse of IT in the public sectorςthe governance
andthe Government:

ï transparent

ïhighly-performing and efficient 

ï responsive and responsible 

ïconnected

ïcitizen- and business- centered

ïstimulating social inclusion

ïencouraging competitiveness

ïbenefitting from a high mindshare of citizen engagement and support
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I. Brief Description of GeT Agenda and GeT Project



Project Brief

¶ PPF Q-729 for thepreparation of Moldova GeTProject

PPF budget: 2 mln $

Implementation Period: July 20, 2010 - October 31, 2011

¶ Moldova Governance e-Transformation Project

Credit MD 50000 amount: 18 mln $

Government Contribution: 3 mln $

Date of Financing Agreement (FA) signing: July 1, 2011

Date of FA Ratification by the Parliament: July 28, 2011 

Effectiveness date: September 28, 2011

Implementation Period: November 1, 2011 - December 31, 2016

Closing date: December 31, 2016
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Moldova GeTProject: Sources of Financing 

ÅWorldBank/IDAcreditςMoldovaGeTProject: 18.4 mln $ (Sept. 2011- Dec. 2016)

ÅStateBudget/LocalGovt. Contributionto GeTAgendaimplementation: 3.1 mln $

ÅDutchTrustFund(administeredby the WB): 1,485,000$. Implemented/ disbursedin 2012

Disbursedasof December31, 2016underthe GeTProject: USD18,317,476.06

e-Government Center

eGovernmentCenter(eGC) wascreatedin August2010, andisGeTtǊƻƧŜŎǘΩǎImplementingAgency. Asof
December31, 2016, it had 14 full-time consultants/experts(10 within the EGCCoreTeamcomponent,
and4ςPIUstaff),and4 localfull- andpart- time long-term consultants.

Programsmanagedby eGC: MoldovaGeTProject,StrategicProgramfor Governancee-Transformation,
PaperlessGovernment, Open Government initiative, and since 2017 ςpreparation of Moldova

Modernizationof GovernmentalServicesProject(IDA-financed,plannedfor years2018-2022).

SinceAugust 2014, EGCis also the partner implementing entity of Moldova Social Innovation Lab
(collaborationProjectwith UNDPMoldova). Under the referencedproject the Moldova InnovationLab
άMiLabέΣmeant to pilot, experiment with, apply Social Innovation in Governance,most innovative
approachesin serviceredesign,digitization,citizenengagement,policy elaborationetc. Since2017 the
Labpassesisunderthe direct incidenceof the StateChancellery.

I. Brief Description of GeT Agenda and GeT Project
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INSTITUTIONALIZING THE CIO OFFICES IN THE CPA SECTOR

Gov. Resolution on GeT/CIO Office (subdivision) creation in the CPA authorities (#
499 from July6, 2012)

Å 19 Central Public Administration authorities institutionalized CIO offices with 2 to 6 
employees each

8

4 areas to be covered:

Å General Coordination/CIO
Å Technological and InfoSec Coordination(CTO, 

CISO)
Å Data Analysis
Å Project Management

All central public administration authorities have
assigned a CIO/Coordinator for e-Transformation,as
well aswell focalpointsfor OpenData.

2.1. INSTITUTIONAL CAPACITY
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2.1 INSTITUTIONAL CAPACITY

CAPACITY BUILDING IN NUMBERS

Duringthe period2011-2016, under the GeTAgenda,there havebeenorganizedmore than 120trainingor information
sharingevents,andeGCdelegatedits Consultantsto other morethan 260trainings,informationsessions,workshops.

Asof December31, 2016:

4,481 public servantsand other employeesof CPAand LPAauthorities have been trained under the Governancee-
TransformationAgenda, of which2,667- within training sessionsorganizedunder the IDA-financedGeTProject:

Å GeTProject: Structuralformal trainingswith certification (for CIOsand other employeesfrom the publicŀƎŜƴŎƛŜǎΩ
Departmentsfor Coordinationof Governancee-Transformation): 236individuals,of which:

ÅInceptionCoursein Governancee-Transformation(7 rounds): 196individualstrained,certified(credit-based)
ÅProjectManagementCoursefor CIO/GeTDepartmentsfrom PublicAgencies: 40 individualstrained, certified

Å GeTProject: Sessionsof trainingson specificdimensions,productsor initiativesunderGovernancee-Transformation
Project (MCloud, Interoperability Framework, Open Governance, DRMS, Cyber Security, MPay, Registers
Developmentbasedon ECMPetc.) andProjectManagement: 2,431publicservants& employeesof CPAauthorities

Å GeTAgenda (general): Public Administration Academy, in partnership with the State Chancellery and EGC, included 
ǘƘŜ aƻŘǳƭŜ άDƻǾŜǊƴŀƴŎŜ Ŝ-¢ǊŀƴǎŦƻǊƳŀǘƛƻƴέ ǿƛǘƘƛƴ п ŎƻǳǊǎŜǎ ŦƻǊ /t! ŀƴŘ [t! ŀǳǘƘƻǊƛǘƛŜǎΩ ǎŜǊǾŀƴǘǎΦ ¢ƻ ŘŀǘŜΣ ǘƘŜ 
Academy provided trainings in e-Transformation to 1,814 public servants. 

Outsideof the public sector, the numberof beneficiaries/participantsto the training or information sharingactivities
related to e-Governanceand its products raised up to 7,321 individuals (journalists, librarians from NOVATECA-
modernizedlibraries, e-Gov ambassadors,students,private sector representatives,academiasector representatives,
volunteers,NGOrepresentativesetc.)
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List of normative acts for the GeTAgenda, developed by or with the support of the Legal 
Team contracted under the GeTProject:

1. Government Decision #710 from Sept. 20, 2011 on Approval of the Strategic Program for
GovernanceTechnologicalModernization(e-Transformation)

2. GovernmentDecision#709 from Sept,20, 2011 on somemeasuresin the field of Governancee-
Transformation

3. GovernmentDecision# 44 from January26, 2012 on approvingthe Action Planfor 2012 for the
implementationof the StrategicProgramfor e-Transformation

4. Government Order # 21-d from March 26, 2012 on common governmental technology
infrastructure,basedon technologyα/ƭƻǳŘ/ƻƳǇǳǘƛƴƎέ

5. GovernmentDecision# 188from April 03, 2012on WEBpagesof publicauthorities
6. GovernmentDecision# 195 from April 04, 2012 on the approvalof the Action Planfor the years

2012-2013on OpenGovernment
7. GovernmentDecision# 329from May28, 2012on the Governmentale-PaymentService
8. GovernmentDecision# 330of May28, 2012on creationandmanagementof the singleGovernment

Portalof PublicServices
9. GovernmentDecision# 499 from July06, 2012 on Subdivisionfor e-Transformationin the central

publicadministrationauthority
10. Government Decision # 657 from Sept. 5, 2012 on approving the Regulation on content

managementof singleGovernmentPortal of PublicServicesand integration in portal of e-services
andamendingsomeGovernmentdecisions

2.2 Legal Framework drafted under GeT Project 
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List of normative acts for the GeTAgenda, developed by or with the support of the Legal 
Team contracted under the GeTProject:

1. GovernmentDecision#656 of September5, 2012on approvingof the InteroperabilityFramework
Programme

2. Gov. Decision#822from Nov. 6, 2012on servicesof e-mail systemof PublicAuthorities
3. Law# 305from December26, 2012on informationre-usein publicsector
4. GovernmentDecision#972 from December21, 2012on Approvalof the ActionPlanfor Y2013for

the Implementationof the StrategicProgramfor Governancee-Transformation
5. GovernmentDecision#975 from December22, 2012 on the Approvalof the Action Planfor Year

2013for the implementationof the InitiativeάtŀǇŜǊƭŜǎǎDƻǾŜǊƴƳŜƴǘέ
6. GovernmentDecision#131from February20, 2013on transferof property from EGCto the Center

for SpecialTelecommunicationto ensureMCloudoperation
7. GovernmentDecision#262 from April 15, 2013on piloting Information Systemof documentsand

recordsmanagement(SIGEDIA)
8. Government Decision #280 from April 24, 2013 on some action for implementation of

Governmentale-PaymentService(MPay)
9. GovernmentDecision#505 from July 9, 2013 on transfer of property (scanners)from EGCto 6

centralpublicadministrationauthorities
10. Prime-aƛƴƛǎǘŜǊΩǎOrder #0105-135 from July 19, 2013 on the preparation for the M-Payservice

launchingin the CPAauthorities

2.2 Legal Framework drafted under GeT Project 
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List of normative acts for the GeTAgenda, developed by or with the support of the Legal 
Team contracted under the GeTProject:

1. TheOrder287-A from August9, 2013on the StandardAgreementandContractsafferent to the Service
GovernmentalPaymentGateway

2. GovernmentDecision# 624from August21, 2013"On amendingthe GovernmentDecision# 975from
December22, 2012έ

3. GovernmentDecision# 719 from September16, 2013"On amendingthe GovernmentDecision# 760
from August18, 2010έ

4. GovernmentDecision# 1096from December31, 2013άhƴApprovalof the 2014Action Planfor the
Implementationof the StrategicProgramfor TechnologicalModernizationof Governance

5. GovernmentResolution#128 from February20, 2014έhƴthe GovernmentalSharedTechnological
Platformόa/ƭƻǳŘύέ

6. Government Decision #461 from June 16, 2014 on operating modification to the Government
Resolutionno. 294 from March 17, 1998(incl. provisionson eTaxinformation systemutilization, legal
weight of the electronicallygeneratedand finalized fiscal invoicesand shippinginvoices(through e
Invoiceinformationsystem))

7. Government Resolution #404 dated June 2, 2014 on Piloting the Governmental Interoperability
Platform

8. GovernmentResolution#624 dated July23, 2014on transmitting the information systemάwŜƎƛǎǘǊȅof
PersonalDatahǇŜǊŀǘƻǊǎέto the Centerfor SpecialTelecommunications

2.2 Legal Framework drafted under GeT Project 
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List of normative acts for the GeTAgenda, developed by or with the support of the Legal Team 
contracted under the GeTProject:

1. GovernmentResolution#700datedAugust25, 2014on approvingthe OpenDataPrinciples
2. Govt. Resolution#701from Aug. 25, 2014on approvingthe Methodologyfor OpenDataPublishing
3. GovtResolution#708from Aug. 28, 2014on the GovernmentalJournalingPlatformServiceMLog
4. Govt. Resolution#717 from August28, 2014on the GovernmentalPlatform for Registersand Permissive

ActsPGRAP(ECMP)
5. Order #305 from September9, 2014on approvingthe template Agreementand Contracton provisionof

servicesfrom the sharedGovernmentaltechnologicalplatform MCloud
6. Order#306-03 from May21, 2015on the implementationof the GeTAgenda
7. GovernmentResolution#198from April 23, 2015on the ModificationandAmendingof the Gov. Resolution

#122from February18, 2014(ActionPlan2014-16_PublicServiceReform)
8. Order #655-A from November23, 2015on the approvalof the template Agreementfor the utilization of

the GovernmentalPlatformfor registersandpermissiveŀŎǘǎέ(ECMP/PGRAP)
9. Orderof the Govt. GeneralSecretary#645-A from Nov. 11, 2015on approvingthe Rulesfor administration

of the GovernmentalIntegratedElectronicSigningServiceMSign
10. Govt. Resolution#966 on the approval of the Action Plan/Roadmapfor Public ServicesModernization

Reform2017-2021: http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=366273

11. Govt. Resolution#1432 on the approval of the National Action Plan for Open Governance2016-2018:
http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=368355

Seethe full list andlinksto the text of the above-mentionednormativeactshere:
www.egov.md/index.php/ro/resurse/legislatieandwww.egov.md/index.php/en/resurse-en/legislation

2.2 Legal Framework drafted under GeT Project 

http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=366273
http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=368355
http://www.egov.md/index.php/ro/resurse/legislatie
http://www.egov.md/index.php/en/resurse-en/legislation
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2.3 CITIZEN ENGAGEMENT MEASURES

Citizens engagement measures within GeTProject 

1. Participatingto the Annual National CitizenSurveyfor e-GovernanceTransformationSupport,Perception,and
Uptakeς5 annual surveyshave been performed to date (oneςfor 2016 is under the stageof primary data
processingandreport elaboration). More than25perceptionindicators,aswell asdataon householdsendowment
with computers,Internet connectionetc. are collectedyearly basedon this national scalesurvey(with > 3,000
respondents). Part of the surveydata is usedto update the GeTProjectResultsFramework(this being the only
WB-financed project in Moldova, and e-GovCenter- the only public institution in the country having public
perceptionindicatorsascoreindicatorsin their ResultsFrameworks& PerformanceEvaluationMatrix.

2. Participatingto onlinesurveysfor servicesdigitizationprojectsprioritization (in 2011, 2013ςto opt for the groups
of servicesor individualservicesto be digitizedwithin the project, in 2014-2015ςto evaluatethe accessibilityand
usability of Open Data and Public ServicesPortals, and suggestimprovements; in spring-summer 2016ςto
participate to the prioritization exercisein the context of elaboratingthe NationalRoadmapfor PublicServices
ModernizationReform(approvedas Govt. Resolution#966 dated August8, 2016). e-GovernmentCenterhas a
subscriptionto an OnlineSurveyPlatformςSurveyMonkey- and usesit regularlyfor online surveyswith citizens,
economicentities/private companiesas customersof public serviceprovidersand users of offline and online
services,eGov platforms etc., as well as within the

public sector,amongcivil servants(evaluationof trainingsorganizedwithin the
project, needs assessment,internal usability surveys, accessibility of draft
reengineeringmethodologies,adjustmentsto publicsectortrainingcurriculaetc.)
More than 60onlinesurveyiterationshavebeenuseduntil now.
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Citizens engagement measures within GeTProject 

3. Co-creation when designinge-Governanceproductsςgroups of citizens/customershave been used to test the beta
versionsor prototypesof portalsandother e-Governanceproducts. Usabilitytestinghasbeenperformedfor eachproduct
launched before expert operational acceptance. Currently a company is contracted to provide expert and facilitate
customerfeedbackon a rangeof e-Governanceplatforms implementedwithin the Project. TheCompanyhasbeen also
connectedwith the UNDP-led ACCESSIBILITY.MD platform which ensuredfeedbackon thoseusersof eGovplatformswho
havespecialneedsand specificdisabilities(visualimpairments,reducedmobility etc.) Seeslide 71, ProcurementPackage
#18 for details.

4. E-GovernmentCenterhasmanypartnershipprojects- with NOVATECAProject(Modernizationof more than 500 libraries
throughout the country), JILDP(UNDPProject to support decentralizationand Local PA capacity strengthening),UN
Women,ODIMMBusinessincubators,PeaceCorpsvolunteerplatform, severalChambersof Commerce& Industry,private
companies,and many othersςwithin which a range of surveyshave been performed financedby ǇŀǊǘƴŜǊǎΩresources,
meetingwith citizensor businessesfocusgroups,experttaskforcesetc. havebeenorganizedin the period2011-2016.

5. e-Ambassadorsplatformςlibrarians,students,journalists,experts,simplecitizenshaveappliedfor and beengrantedwith
the status of e-Governanceambassadorsto perform, participate to or contribute to AwarenessRaisingcampaignsand
measuresto promote the uptakeof e-Governanceproductsimplementedwithin the project.

6. Pop-up quality and/or accessibilityevaluationonline surveysare used for a
rangeof products (currently for examplethere are active surveyson the State
inspectionPlatformςfor businesses,ande-applicationfor CBςfor citizens).

2.3 CITIZEN ENGAGEMENT MEASURES
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Citizens engagement measures within GeTProject 

7. MoldovaInnovationLabProjectςa socialinnovationlab - MiLab- is financedby UNDPand attachedto the eGovCenter
since Sept. 2014. Throughthe MiLab project we embed and promote citizen-driven/customer-led innovation in public
servicesand public policies (co-creation in public servicereengineering(DesignThinking),behaviorism,social gaming,
anticipatorygovernance,distributed governance,OpenDataand BigDatainnovationprojectsin the public sector). MiLab
activity report canbe provideduponneed.

8. e-GovernmentCenterhasa collaborationwith a groupof activeNGOsin the segmentOpenGovernanceand e-Govsince
2011. The Group is led by Moldova Open GovernmentInstitute, and actively participatesor even organized/organizes
meetings, workshops, remote hubs, focus groups to provide to the public sector partners inputs on public policy
documents,reforms etc. A particular area of interest, of focus are the Open GovernanceAction Plans,within which
elaboration and implementing the group has an important role. The eGov Center was the first public institution to
elaborateand transmit to stakeholders,within GeTProject,a DivergenceFeedbackTable(feedback-on-feedbacknote on
the draft bi-annualOpenGovernaneActionPlans)not only to PublicInstitutions,but alsoto NGOs.

9. Anothersurveyςon Interoperabilityneedin the publicsectorand its impacton the
serviceitinerarysimplificationfor citizensςisunderpreparationcurrentlywith a UNDP
partner project. Thereare ongoing2 surveysςone online within the public sector,
basedon eGovCenteronlinesurveyaccountandpossibilitiesfor analysis,andanother
one ςamong citizens (financed by UNDP). The survey will be used as well in the
contextof the publicconsultations,andplannedapprovalin the following2 months,of
the Lawon Interoperabilityin the PublicSector.

2.3 CITIZEN ENGAGEMENT MEASURES



2.4 e-Governance Products launched under GeT Project

Open Governmental Data Portal

Open Data portalwww.date.gov.mdwas launchedon April 15, 2011

Å Numberof datasetsto date: 937

Å Publishinginstitutions: 48 centralpublicadministrationagencies

Å The most active agencies: the Ministry of Health, Ministry of Interiors, National StatisticsBureau,
Ministryof Economy,andMinistry of Education

Å Numberof uniquevisitors: 248,292

Å Numberof visits: 343,689

Å Numberof downloads: 2,412,474

25applicationsbasedon OpenDataintegrated-

seehttp://date.gov.md/ro/aplicatii).

On February 24, 2014, the upgradedversion

of the Portal (vs. 3.0) has been launched.

17

http://www.date.gov.md/
http://date.gov.md/ro/aplicatii
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OPEN GOVERNMENTAL DATA CATALOGUE

Institutional Open Government Data Catalogue ïa register of public information datasets collected by the

ministries, as well as an exercise of performing an inventory of the public governmental data.

Purpose: to encourage the process of opening the public data owned by authorities but never published or

published in closed format that do not allow reuse, as well as identifying the datasets missing from the Portal

www.date.gov.md.

Central public administration authorities started working on their Open Data Catalogues. 8 of them have

already developed and published their catalogues on the Portal:

20

1. Ministry of Education

2. Ministry of Justice

3. Ministry of Environment

4. Ministry of Defense 

5. National Bureau of Statistics

6. National Center for Judiciary Expert Examination

7. Ministry of Economy

8. Ministry of Finance

Under development/finalization stage:

1. Agency ñMoldsilvaò

2. Frontier Police

2.4 e-Governance Products launched under GeT Project

http://www.date.gov.md/


Governmental Services Portal

The online one-stop-shop of Public Services to Citizens and Businesses www.servicii.gov.md

was launched on May 10, 2012. Non-stop operating regime.

As of today, the Portal provides exhaustive information (service passports) on 572 public

services on its informative interface, and access to 126 public e-services on its interactive

interface.

Since April 2012 (official launching of the Portal - May 10, 2012) until December 31, 2016,

there have been reported:

21

Total number of unique visitors: 673,402

Total number of visits: 1,097,331

Average duration of a session: 4:04 min.

Share of new visitors: 62%

Share of returning visitors: 38.6%

Cca 15% of visits from abroad.

2.4 e-Governance Products launched under GeT Project

http://www.servicii.gov.md/
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Nr. of Visits to the Services Portal during the period April 2012 ςDec. 31, 2016
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Governmental Services Portal 
www.servicii.gov.md

Contract Details:
Contract 1/QCBS/2.2
Contract signing date:September 15, 2011
Contractor:SC Hewlett-Packard (Romania) SRL&ICS Hewlett-Packard SRL (Moldova)
Contract Amount:USD 249,935.00
Amendments:

Å Amendment#1ςextensionof contractperiod
Å Amendment#2ςextensionof contractperiod

ContractStatus:
ImplementationActivitiesfinalized. 24monthsof maintenanceperiodconsumed.
SinceOctober 2014, the portal is maintained by EGCand Center for SpecialTelecommunications.
Portalofficially andpublically launchedin May 2012(in operationsinceApril 2012).

Version 2.0
A Consultanthasbeen contractedon Dec. 18, 2013 to elaboratethe TechnicalSpecificationsfor the
PortalUpgrade(intendedasanICB). Theelaborationof the TechnicalSpecificationshasbeenfinalized.

Due to timeframe and financial ǊŜǎƻǳǊŎŜǎΩconstraints, there has been decided with the State
Chancellerythat a Consulting{ŜǊǾƛŎŜǎΩProcurementwould be a better option. TheToRfor Software
DevelopmentServicehavebeenelaborated. Thepackagewill be launchedwithin the MGSProject.
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e-APPLICATION FOR THE CRIMINAL RECORD

ContractDetails:

Å Contract Agreement No.4/ICB/C.2

Å Contractor: ICS EndavaSRL (Moldova)

Å Contract signing date:February 6, 2012

Å Contract amount: Initial - USD 89,460.00. FinalςUSD 113,219

Å Amendments:

ï Amendment#1 datedAug. 28, 2012increasedcontractamountfrom USD89,460to 101,570

ï Amendment#2 datedDec. 20, 2012, contractamountUSD113,219

Å ContractStatus: implementationactivitiesfinalized. Launchedin Sept. 2012. Fullydisbursed.

Å Final Operational Acceptance: April 2013

24

Current status: the 24 months of warranty have been 
consumed. 

The Order trough which the information system has been 
transmitted to the balance of the Ministry of Interiors has been 

approved on August 22, 2015, and, respectively the act of 
transmittal-reception signed.

2.4 e-Governance Products launched under GeT Project
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e-APPLICATION FOR THE CRIMINAL RECORD. UPTAKE 

Å e-Service General Uptake Rate since launching (Sept. 5, 2012) until December 31,

2016: cca 98% (97.76% - out of 622,203 solicitants of Criminal Record, 608,318 individuals

benefitted from the provision of the service through the direct or indirect use of the

information system (4 schemes of e-service provision) .

Å 51.1% of e-service beneficiaries in the reporting period/since the e-service launching 

are females (310,719 out of 608,318 info system beneficiaries)

Å e-Service Monthly Uptake Rate in December 2016: 99.15% (out of 14,361 requests, 

14,239 were submitted using directly or indirectly the information system). 

Å 50.5% out of e-service beneficiaries in December 2016 were females (7,187 out of 14,239 

or 50.47%). 

Å 100% of e-service beneficiariesô payments have been processed through MPay in 

December 2016. 
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e-Application for Activity License
Contract Details:

ContractAgreementNo.1/ICB/C.2
Contractor: ICSEndavaSRL(Moldova)
Contractsigningdate: February6, 2012
Contractamount: initial - USD149,910.00; currentςUSD189,347. Fullydisbursed.
Amendments:
Amendment1 datedAug. 28, 2012increasedcontractamountto 155,840.
Amendment2 datedJan. 3, 2013increasedcontractamountup to USD173,500.
Amendment3 (integration of the e-servicewith M-Pay)dated March 27, 2014 increasedcontract
amountup to USD189,347
FinalOperationalAcceptance: April 2013

Contract & Product Status: Implementation activities 
finalized. Fully disbursed.

Product launched on November 6, 2012. The 24-months 
guarantee period consumed. Change Management-related 

works implemented. 
¢ƘŜ {ǘŀǘŜ /ƘŀƴŎŜƭƭŜǊȅΩǎ hǊŘŜǊ Ісур ŘŀǘŜŘ 5ŜŎŜƳōŜǊ мсΣ 

2015 for transmittal to the balance of the Licensing Chamber 
information system has been approved. The transmittal-

reception act is under the examination & approval process.
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e-Application for Economic Activity License

Thee-servicesallowsapplyingonline for licenseissuance,extension, re-issuance

G2B servicelaunchedon November6, 2012. SinceMarch 21, 2013ςconnectedto the
Mobile Signature (economic agents can apply by submitting to the State Licensing
Chamberthe requestin electronicformat, signedwith Mobile Signature.

UPTAKE:

e-Serviceuptake sincelaunching(2012): 79.72% (out of 26,227applicationssubmittedby
economicentities,20,910 applicationsweresubmittedby usingthe informationsystem).

Monthly Uptake rate in December 2016: 100% 

(all 519 applications submitted & processed through the 
information system).
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MPass(www.mpass.gov.md) ςnational service of authentication and access to public e-services. 
Integrates all authentication mechanisms currently available in Moldova: mobile signature, digital 

certificate, electronic identity card, user name & password. The governmental agencies integrate their 
information systems with MPass, this operating as Single Sign On.

The service upgrade has been embedded into the contracts for the development of Governmental 
Services Portal (Contract #1/QCBS/2.2 dated Sept. 15, 2011 ςsee contract details on slide 17),  and for 
the development of the Interoperability Platform as Additions to the initial technical requirements in 

order improve data exchange of digital identities and authorization tokens (Contract #15/ICB/2.2, 
Amendment #2 dated June 27, 2014 - see slide 62 for contract details)
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UPTAKE:

As of December 31, 2016, within the 
central PA segment there were  39 

information systems integrated and 7 
information systems under integration with 

MPass.

2.4 e-Governance Products launched under GeT Project

http://www.mpass.gov.md/


Registry of Personal Data Operators

Launched by the EGC in partnership with the Moldova National Center for Personal 
Data Protection on August 15, 2012, is meant to ensure the proper enforcing of the 

provisions from the Law on Personal Data Protection, according to which all 
operators of personal data have to notify the National Authority for Personal Data 
Protection and register in the registry before starting the operations afferent to 

processing personal data. 
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e-Register of Personal Data Operators: uptake during 2 years period
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e-REPORTING to theCNAM andCNAS

18th of February 2013ςthe Moldovan Government and 
the relevant CPA authorities put into operation two IS: 
reporting to the National Chamber for Health Insurance 
and to the National Company for Social Insurance. Gov. 
Resolution for e-CNAM under approval. Both systems 

are integrated with the Mobile Signature.
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