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. Brief Description of GeT Agenda and GeT Project (@)
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|. Brief Description of GeT Agenda and GeT Project @)

Expectedimpact targeted by the Agendato make- through intelligent IT
Investmentsand massiveuse of IT in the public sector ¢ the governance
andthe Government

I transparent 7T

I highly-performing and efficient "
I responsive and responsible =
i connected ]

I citizen and businesscentered

I stimulating social inclusion S

I encouraging competitiveness

I benefitting from a high mindshare of citizen engagement and support




|. Brief Description of GeT Agenda and GeT Project

Project Brief
1 PPF @29 for thepreparation of MoldovaGeTProject

PPF budget: 2nin $

Implementation Period: July 20, 201:00ctober 31, 2011

1 Moldova Governance -@ransformation Project

Credit MD 50000 amount: 181In $

Government Contribution: 3nin $

Date of Financing Agreement (FA) signing: July 1, 2011

Date of FA Ratification by the Parliament: July 28, 2011

Effectiveness date: September 28, 2011

leaentation Period: November 1, 201-1IDecember 31, 2016
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. Brief Description of GeT Agenda and GeT Project &)

Moldova GeTProject: Sources of Financing

A World Bank/IDAcredit¢ MoldovaGeTProject 18.4 min$ (Sept 2011 Dec 2016

A StateBudget LocalGovt Contributionto GeTAgendaimplementation 3.1 min$

A DutchTrustFund(administeredoy the WB) 1,485,000$%. Implemented disbursedn 2012
Disbursedasof Decembei31, 2016underthe GeTProject USD18,317,476.06

e-Government Center

eGovernmenCenter(eGQ wascreatedin August201Q andis GeTt NP 2 I8 @eim@dingAgencyAsof
December3l, 2016 it had 14 full-time consultants/experts(10 within the EGQCoreTeamcomponent,
and4 ¢ PlUstaff),and 4 localfull- and part- time long-term consultants

Programsmanagedby eGC Moldova GeTProject, StrategicProgramfor Governancee-Transformation,
PaperlessGovernment, Open Government initiative, and since 2017 ¢ preparation of Moldova
Modernizationof GovernmentalServices?roject(IDAfinanced,plannedfor years20182022.

SinceAugust 2014 EGCis also the partner implementing entity of Moldova Sociallnnovation Lab
=(eellaborationProjectwith UNDPMoldova) Underthe referencedproject the Moldova InnovationLab
_ GMiLab @eant.to pilot, experiment with, apply Sociallnnovation in Governance most innovative
approachesh serviceredesign,digitization, citizen engagementpolicy elaborationetc. Since2017 the

Labpassess unider the directincidenceof the StateChancellery

%
" %
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2.1. INSTITUTIONAL CAPACITY @

INSTITUIONALIZING THE CIO OFFICES IN THE CPA SECTOR

Gov Resolution on GeT/CIO Office (subdivision) creation in the CPA authorities (#
499 from July6, 2012)

A 19 Central Public Administration authorities institutionalized CIO offices with 2 to 6
employees each

4 areas to be covered

A GeneralordinationCIO
¢ A Technological and InfoS€oordnation (CTO,
CISO)
A Data Analysis
A ProjectManagement

All central public administration authorities have
assigned a CIlO/Coordinator for e-Transformation,as
well aswell focal pointsfor OpenData



2.1 INSTITUTIONAL CAPACITY /\%)

CAPACITY BUILDING IN NUMBERS

Duringthe period 2011-2016 underthe GeTAgendathere havebeenorganizedmore than 120 training or information
sharingevents,andeGCdelegatedits Consultantgo other more than 260trainings,information sessionsworkshops

Asof Decembeif3l, 2016

4,481 public servantsand other employeesof CPAand LPAauthorities have been trained under the Governancee-
TransformationAgenda of which 2,667 - within training session®rganizedunderthe IDAfinancedGeTProject

A GeTProject Structuralformal trainingswith certification (for ClOsand other employeesfrom the publicl 3 Sy O.
Departmentsfor Coordinationof Governancee-Transformation)236individuals,of which:

A InceptionCoursén Governance-Transformatior(7 rounds) 196individualstrained, certified (creditbased)
A ProjectManagementCoursdor CIOGeTDepartmentsrom PublicAgencies40 individualstrained, certified

A GeTProject Sessionsf trainingson specificdimensions productsor initiativesunder Governances-Transformation
Project (MCloud, Interoperability Framework, Open Governance, DRMS, Cyber Security, MPay, Registers
Developmentbasedon ECMRetc.) and ProjectManagement 2,431 public servants& employeesof CPAauthorities

A GeTAgenda (general)Public Administration Academy, in partnership with the State Chancellery and EGC, incluc
IKS az2RdzZ S &2 FENRNFOSIAZYE GAGKAY n O2dzZNASa F2NJ/
ademy provided trainings inransformation tdl,814 public servants

e, public sector, the numberof beneficiaries/participantso the training or information sharingactivities

overnanceand its products raised up to 7,321 individuals (journalists, librarians from NOVATEGA
les, e-Gov ambassadorsstudents, private sector representativesacademiasector representatives,
vqunteersNG'Qrép sentative®tc.)

|;,.




2.2 Legal Framework drafted under GeT Project /e i)

List of normative acts for th&seTAgenda, developed by or with the support of the Legal
Team contracted under th&eTProject:

1.

2.

3.

4.

a——

10. GoVérn

Government Decision #710 from Sept 20, 2011 on Approval of the Strategic Program for
GovernancélechnologicaModernization(e-Transformation)

GovernmentDecision#709 from Sept, 20, 2011 on some measuresin the field of Governancee-
Transformation

GovernmentDecision# 44 from January26, 2012 on approvingthe Action Planfor 2012 for the
implementationof the StrategidProgramfor e-Transformation

Government Order # 21-d from March 26, 2012 on common governmental technology
infrastructure,basedon technologya / £ 2 8z LJdz(i A y 3 €

GovernmentDecision# 188 from April 03, 2012on WEBpagesof publicauthorities
GovernmentDecision# 195 from April 04, 2012 on the approvalof the Action Planfor the years
2012-20130n OpenGovernment

GovernmentDecisior# 329from May 28, 20120n the Governmentak-PaymentService
GovernmentDecisior# 330 of May 28, 20120n creationand managemenbf the singleGovernment
Portalof PublicServices

—=@gvernmentDecision# 499 from July06, 2012 on Subdivisionfor e-Transformationin the central

publiadministrationauthority
hent Decision # 657 from Sept 5, 2012 on approving the Regulation on content
managemeptof singleGovernmentPortal of PublicServicesand integration in portal of e-services

andamendifigsomeGovernmentdecisions




2.2 Legal Framework drafted under GeT Project e i)

List of normative acts for th&seTAgenda, developed by or with the support of the Legal
Team contracted under th&eTProject:

1. GovernmentDecision#656 of September5, 2012 on approvingof the Interoperability Framework
Programme

2. Gov Decisior#822from Nov 6, 20120n servicenf e-mail systemof PublicAuthorities

3. Law# 305from December26, 2012on informationre-usein publicsector

4. GovernmentDecisior#972 from December21, 2012 on Approvalof the Action Planfor Y2013for
the Implementationof the StrategidProgramfor Governancee-Transformation

5. GovernmentDecision#975 from December22, 2012 on the Approvalof the Action Planfor Year
2013for the implementationof the Initiatived t | LISONE @BSENSY Y Sy G €

6. GovernmentDecisior#l31from February20, 2013on transferof property from EGQo the Center
for Speciallelecommunicatioio ensureMCloudoperation

7. GovernmentDecision#262 from April 15, 2013 on piloting Information Systemof documentsand
recordsmanagemen{SIGEDIA)

8. Government Decision #280 from April 24, 2013 on some action for implementation of
Governmentak-PaymentService(MPay)

. vernmentDecision#505 from July 9, 2013 on transfer of property (scanners)rom EGCto 6
—.cen ublicadministrationauthorities

10. Primea A Z0udSr¥2E5135 from July 19, 2013 on the preparation for the M-Pay service

launchingithe CPAauthorities




2.2 Legal Framework drafted under GeT Project /e i)

List of normative acts for th&seTAgenda, developed by or with the support of the Legal
Team contracted under th&eTProject:

1. TheOrder287-Afrom August9, 20130on the StandardAgreementand Contractsafferent to the Service
GovernmentaPaymentGateway

2. GovernmentDecisiorn# 624 from August21, 2013"On amendingthe GovernmentDecision# 975from
DecemberR2, 201

3. GovernmentDecision# 719 from Septemberl6, 2013"0On amendingthe GovernmentDecision# 760
from Augustl18, 201G

4. GovernmentDecision# 1096 from December3l, 2013 a h ¥pprovalof the 2014 Action Planfor the
Implementationof the StrategidProgramfor TechnologicaModernizationof Governance

5. GovernmentResolution#128 from February20, 2014 ¢ h the GovernmentalSharedTechnological
Platformé a / f 2 dzR 0 €

6. Government Decision#461 from June 16, 2014 on operating modification to the Government
Resolutionno. 294 from March 17, 1998 (incl. provisionson eTaxinformation systemutilization, legal
weight of the electronicallygeneratedand finalized fiscal invoicesand shippinginvoices(through e
Invoiceinformation system))




2.2 Legal Framework drafted under GeT Project e i)

List of normative acts for th&€&seTAgenda, developed by or with the support of the Legal Team
contracted under theGeTProject:

1
2.
3.
4

5.

GovernmentResolutiorn#700dated August25, 2014 on approvingthe OpenDataPrinciples

Govt Resolutior#701from Aug 25, 20140n approvingthe Methodologyfor OpenDataPublishing
GovtResolutior#708 from Aug 28, 2014onthe GovernmentalournalingPlatformServiceMLog

Govt Resolution#717 from August28, 2014 on the GovernmentalPlatform for Registersand Permissive
ActsPGRARECMP)

Order#305 from September9, 2014 on approvingthe template Agreementand Contracton provisionof
servicedrom the sharedGovernmentatechnologicaplatform MCloud

Order#306-03 from May 21, 20150n the implementationof the GeTAgenda
GovernmentResolutior#198from April 23, 20150n the Modificationand Amendingof the Gov Resolution
#122from Februaryl8, 2014 (ActionPlan2014-16 PublicServiceReform)

Order#655-A from November23, 2015 on the approvalof the template Agreementfor the utilization of
the GovernmentaPlatformfor registersand permissive: O {(ECEMP/PGRAP)

Orderof the Govt GeneralSecretary#645-A from Nov 11, 20150n approvingthe Rulesfor administration
of the GovernmentalntegratedElectronicSigningServiceMSign

-~Govt Resolution#966 on the approval of the Action Plan/Roadmagor Public ServicesModernization

Reform2017-2021: http://lex.justicemd/indexphp?action=view&view=doc&lan@&id=366273



http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=366273
http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=368355
http://www.egov.md/index.php/ro/resurse/legislatie
http://www.egov.md/index.php/en/resurse-en/legislation

2.3 CITIZEN ENGAGEMENT MEASURES @)

Citizens engagement measures withide TProject

1. Participatingto the Annual National Citizen Surveyfor e-GovernanceTransformationSupport, Perception,and
Uptake ¢ 5 annual surveyshave been performed to date (one ¢ for 2016 is under the stage of primary data
processingandreport elaboration) More than 25 perceptionindicators,aswell asdataon householdsendowment
with computers,Internet connectionetc. are collectedyearly basedon this national scalesurvey (with > 3,000
respondents) Part of the surveydata is usedto update the GeTProjectResultsFramework(this beingthe only
WB-financed project in Moldova, and e-GovCenter- the only public institution in the country having public
perceptionindicatorsascoreindicatorsin their Resultd=rameworks PerformanceEvaluationMatrix.

2. Participatingto online surveysfor servicedigitizationprojectsprioritization (in 2011, 2013¢ to opt for the groups
of servicesor individualservicedo be digitizedwithin the project,in 20142015¢ to evaluatethe accessibilityand
usability of Open Data and Public ServicesPortals, and suggestimprovements in springsummer 2016 ¢ to
participate to the prioritization exercisein the context of elaboratingthe National Roadmapfor Public Services
Modernization Reform (approvedas Govt Resolution#966 dated August8, 2016). e-GovernmentCenterhasa
subscriptionto an Online SurveyPlatform ¢ SurveyMonkey and usesit regularlyfor online surveyswith citizens,
economicentities/private companiesas customersof public serviceprovidersand users of offline and online

serviceseGov platforms etc., as well as within the

@ : @: ‘/,-" &

® s~ ) public sector,amongcivil servants(evaluationof trainings organizedwithin the

@ < }_ project, needs assessment,internal usability surveys, accessibility of draft
reengineeringnethodologiesadjustmentsto publicsectortraining curriculaetc.)

More than 60 online surveyiterationshavebeenuseduntil now.




2.3 CITIZEN ENGAGEMENT MEASURES @)

Citizens engagement measures withigeTProject

3. Cocreation when designinge-Governanceproducts ¢ groups of citizens/customershave been used to test the beta
versionsor prototypesof portalsand other e-Governanceroducts Usabilitytestinghasbeenperformedfor eachproduct
launched before expert operational acceptance Currently a company is contracted to provide expert and facilitate
customerfeedbackon a range of e-Governanceplatforms implementedwithin the Project The Companyhas been also
connectedwith the UNDPled ACCESSIBILMY platform which ensuredfeedbackon those usersof eGovplatformswho
have specialneedsand specificdisabilities(visualimpairments,reducedmobility etc.) Seeslide 71, ProcurementPackage
#18for detalls.

4. EGovernmentCenterhasmany partnershipprojects- with NOVATECRroject(Modernizationof more than 500 libraries
throughout the country), JILDP(UNDPProject to support decentralizationand Local PA capacity strengthening), UN
Women,ODIMMBusinessncubators,PeaceCorpsvolunteer platform, severalChambersof Commerce& Industry,private
companies,and many others ¢ within which a range of surveyshave been performed financedby LJ- NJi yeSohEes)
meetingwith citizensor businesse$ocusgroups,experttaskforcesetc. havebeenorganizedn the period 2011-2016

5. e-Ambassadorgplatform ¢ librarians,students,journalists,experts,simplecitizenshaveappliedfor and beengrantedwith
the status of e-Governanceambassadordo perform, participate to or contribute to AwarenessRaisingcampaignsand
measuredo promote the uptake of e-Governanceroductsimplementedwithin the project

. 2’\‘ 6. Popup quality and/or accessibilityevaluationonline surveysare usedfor a
= \ 9 range of products (currently for examplethere are active surveyson the State

I D inspectionPlatform¢ for businessesand e-applicationfor CB¢ for citizens)
\—~ N\ hast E L' . l
@




2.3 CITIZEN ENGAGEMENT MEASURES @)

Citizens engagement measures withide TProject

7. MoldovalnnovationLabProjectg a socialinnovationlab - MiLab- is financedby UNDPand attachedto the eGovCenter
since Sept 2014 Throughthe MiLab project we embed and promote citizendriven/customerled innovation in public
servicesand public policies (co-creation in public servicereengineering(DesignThinking),behaviorism,social gaming,
anticipatorygovernancegistributed governanceOpenDataand Big Datainnovationprojectsin the public sector) MiLab
activity report canbe providedupon need

8. e-GovernmentCenterhasa collaborationwith a group of active NGOsn the segmentOpenGovernanceand e-Govsince
2011 The Groupis led by Moldova Open Governmentlinstitute, and actively participatesor even organized/organizes
meetings, workshops, remote hubs, focus groups to provide to the public sector partners inputs on public policy
documents,reforms etc. A particular area of interest, of focus are the Open GovernanceAction Plans,within which
elaboration and implementing the group has an important role. The eGov Center was the first public institution to
elaborateand transmit to stakeholderswithin GeTProject,a DivergenceFeedbackTable (feedbackon-feedbacknote on
the draft bi-annualOpenGovernaneAction Plansot only to Publiclnstitutions, but alsoto NGOs

9. Anothersurveyc on Interoperabilityneedin the public sectorandits impacton the

serviceitinerary simplificationfor citizensg is under preparationcurrentlywith a UNDP
partner project Thereare ongoing2 surveys¢ one online within the public sector,
basedon eGovCenteronline surveyaccountand possibilitiesfor analysisand another
one ¢ among citizens (financed by UNDP) The survey will be used as well in the

contextof the publicconsultationsand plannedapprovalin the following 2 months, of

the Lawon Interoperabilityin the PublicSector

Sl
Ei

2




2.4 e-Governance Products launched under GeT Project g)

Open Governmental Data Portal

Open Data portawww.date.gov.mdwas kaunchedon April 15, 2011

A Numberof datasetsto date: 937

A Publishinginstitutions: 48 central publicadministrationagencies

A The most active agencies the Ministry of Health, Ministry of Interiors, National StatisticsBureau,
Ministry of EconomyandMinistry of Education

A Numberof uniquevisitors: 248,292 © dotegund

A Numberof visits: 343689 SE— T —

A

Portalul Guvernamental icatii icind . . )
@ al Datelor Deschise Date Aplicatii Participa Despre Comunicate Sondaje t Q

Numberof downloads 2,412474

Q
25applicationshasedon OpenDataintegrated- e
seehttp://date .govmd/ro/aplicatii). L

27.12.2016 Date.gov.md va fi temporar
indisponibil

On February 24, 2014 the upgradedversion

09.09.2016 A fost lansata platforma online
IDNO.MD!

02.06.2016 OVERVIEW SAPTAMANAL

la Planul de

> Date din Registrul de stat al unitatilor de drept privind .
intreprinderile inregistrate in Republica Open Data - Date Deschise



http://www.date.gov.md/
http://date.gov.md/ro/aplicatii

-
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2.4 e-Governance Products launched under GeT Pro

Number of Visits to the Open Data Portal date.gov.md

during the period Jan. 203- Deember 3L, 2016
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2.4 e-Governance Products launched under GeT Project
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Number of Open Governmental Datasets Downloads per Month:
November 2013- December 31, 204
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2.4 e-Governance Products launched under GeT Project rv,?f/e'.")'

OPEN GOVERNMENTAL DATA CATALOGUE

Institutional Open Government Data Catalogue i a register of public information datasets collected by the
ministries, as well as an exercise of performing an inventory of the public governmental data.

Purpose: to encourage the process of opening the public data owned by authorities but never published or
published in closed format that do not allow reuse, as well as identifying the datasets missing from the Portal
www.date.gov.md.

Central public administration authorities started working on their Open Data Catalogues. 8 of them have
already developed and published their catalogues on the Portal:

0

Portalul Guvernamental 2L R A
@ al Datelor Deschise Date Aplicatii Participa Despre Comunicate

1. Ministry of Education
@A / Institutii / Centrul de Guvernare ... / Catalogul de Date cu caracter ... 2 MiniStry of Justice

Catalogul de Date cu & Setdedate ¥ Grpui O Fhxdeactvitate  Bm 3. MiniStl‘y of Environment

caracter public 4. Ministry of Defense

Catalogul de Date cu caracter public 5. National Bureau of Statistics

0 Acest catalog ofera informatie despre datele cu caracter public colectate de catre institutile publice. La moment 6 . Nat|0na| Ce nter for J udlClary Expert Examlnatlon
Catal este complet. El va fi completat si actualizat in dependenta de receptionarea catalogului de la restul ..
7. Ministry of Economy

1 nstati Date si Resurse 8. Ministry of Finance
C}ﬁ(‘- 10.12.2012-10.12.2012

B Under development/finalization stage:

24.12.2012-24.12.2012 _
N * Exploreaza ~ H -2

Centrul de Guvernare - 1 A g en M(}Idsnnao

Electronici C§ 28.12.2012-28.12.2012 2. Frontier Police

E?wce ueroa':tw C§ 30.01.2013-30.01.2013



http://www.date.gov.md/
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2.4 e-Governance Products launched under GeT Project e

N
(\;

Governmental Services Portal

The online one-stop-shop of Public Services to Citizens and Businesses www.servicii.gov.md
was launched on May 10, 2012. Non-stop operating regime.

As of today, the Portal provides exhaustive information (service passports) on 572 public
services on its informative interface, and access to 126 public e-services on its interactive
interface.

Since April 2012 (official launching of the Portal - May 10, 2012) until December 31, 2016,
there have been reported:

& https://servicii.gov.md

Total number of unique visitors: 673,402

Portalul

Serviciilor Publice
Beta

i i Total number of visits: 1,097,331

Servicii disponibile

514

Average duration of a session: 4:04 min.

5/ T Share of new visitors: 62%
@ Servicii A-Z @ceta‘gem’ @business @scenarii de viata
Bunuri imobile, constructii ... Culturd, educatie, cercetare Servicii de documentare Sh f t i g i t . 38 60/
Informatii cadastrale, fnreglstrarea bunurilor Acte de studii, Cursuri, Proprietate Acte de cetatenie, Acte de identitate, Acte de ar e 0 r e u r n I n VI S I 0 rS " " 0
imobile, Lucréri cadastrale intelectuala stare civila, Acte notariale, Documentarea

conducatorilor auto, Documentarea
mijloacelor de transp...

Informare si petitionare Justitie si drepturile omului Angajare in cdmpul muncii Cca 15% Of VISI ts fro m a.b ro ad .
Centru de apel, Informatji statistice, Linii Drepturile omului, Legislatie, Societatea civild Ajutor de somaj, Cursuri de
fierbinti, Petitii calificare, Indemnizatii, Locuri vacante

21


http://www.servicii.gov.md/

2.4 e-Governance Products launched under GeT Project

Nr. of Visits to the Services Portal during the period April 2@¢1Rec. 31, 2016
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2.4 e-Governance Products launched under GeT Project S)

Governmental Services Portal
WWW.servicii.gov.md
Contract Details:

Contract 1/QCBS/2.2
Contract signing dateSeptember 15, 2011
Contractor:SC HewletPackard (Romania) SRL&ICS Hewlatkard SRL (Moldova)
Contract Amount:USD 249,935.00
Amendments

A Amendment#l ¢ extensionof contractperiod

A Amendment#2 ¢ extensionof contractperiod
ContractStatus
ImplementationActivitiesfinalized 24 monthsof maintenanceperiod consumed
SinceOctober 2014 the portal is maintained by EGCand Center for SpecialTelecommunications
Portal officially and publicallylaunchedin May 2012 (in operationsinceApril 2012.

Version 2.0
A Consultanthasbeen contractedon Dec 18, 2013to elaboratethe TechnicalSpecificationdor the

rame and financial NB & 2 dzedistaite there has been decided with the State
at a Consulting{ S NJJRrez&eém@ntwould be a better option. The ToRfor Software



http://www.servicii.gov.md/

\
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2.4 e-Governance Products launched under GeT Project (S

e-APPLICATION FOR THE CRIMINAL RECORD
ContractDetalils
Contract Agreement No.4/ICB/C.2
Contractor:ICSEndaveSRL (Moldova)
Contract signing datef~ebruary 6, 2012
Contract amount: Initiak USD 89,460.0@inal¢ USD 113,219
Amendments
i Amendment#l dated Aug 28, 2012increasedcontractamountfrom USD89,460to 101,570
I Amendment#2 dated Dec 20, 2012, contractamountUSD113219
ContractStatus implementationactivitiesfinalized Launchedn Sept 2012 Fullydisbursed
Final Operational Acceptanc&pril 2013

To o o To I

To o

Current statusthe 24 months of warranty have been
consumed.

The Order trough which the information system has been
transmitted to the balance of the Ministry of Interiors has been
approved on August 22, 2015, and, respectively the act of

transmittatreception signed.




2.4 e-Governance Products launched under GeT Project v-”é?w)‘

e-APPLICATION FOR THE CRIMINAL RECORD. UPTAKE

A e-Service General Uptake Rate since launching (Sept. 5, 2012) until December 31,
2016: cca 98% (97.76% - out of 622,203 solicitants of Criminal Record, 608,318 individuals
benefitted from the provision of the service through the direct or indirect use of the
information system (4 schemes of e-service provision) .

A 51.1% of e-service beneficiaries in the reporting period/since the e-service launching
are females (310,719 out of 608,318 info system beneficiaries)

A e-Service Monthly Uptake Rate in December 2016: 99.15% (out of 14,361 requests,
14,239 were submitted using directly or indirectly the information system).

A 50.5% out of e-service beneficiaries in December 2016 were females (7,187 out of 14,239
or 50.47%).

A 100%ofesservice beneficiariesd6 payments have
December 2016.

Mai usor, mai rapid, mai mult timp pentru
[ucruri cu adevdrat importante




2.4 e-Governance Products launched under GeT Project &

e-Criminal Record Uptake during the last 2 yea%

100%

99.309 99.34%
99% 0 99.31% 99.34%

99.25% 99.27%
99.28% 99.22% ,
; .
s 99.22 R 99.10% 1% 99.16%99,1505

99.11%
99.04% A 99.109
.97%
ABBQ%

8.979898.98%
.87
99%
99% /
/ 98.56%
98%

9364%

99%

98%

. b-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16

| '=—e=Monthly Uptake Rate (% of service beneficiaries opting for the online service provision regime)




2.4 e-Governance Products launched under GeT Project @)

e-Application for Activity License
Contract Details

ContractAgreementNo.1/ICB/C2
Contractor. ICSEndavaSRLI(Moldova)
Contractsigningdate: February6, 2012
Contractamount: initial - USD149910.00; current ¢ USD189,347. Fullydisbursed
Amendments
Amendmentl datedAug 28, 2012increasedcontractamountto 155,840,
Amendment2 datedJan 3, 2013increasedcontractamountup to USD173500.
Amendment 3 (integration of the e-servicewith M-Pay)dated March 27, 2014 increasedcontract
amountup to USD189:347

FinalOperationalAcceptance April 2013 Contract & Product Statudmplementation activities

finalized. Fully disbursed.

e (= Licentjere ( 15(

\ \/f

Product launched on November 6, 2012. Thar&hths

”e-icentiere - Obti icenta de activitate smplu,rapid i comod )

Al nevoie...? guarantee period consumed. Change Managemefdted
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2.4 e-Governance Products launched under GeT Project

e-Application for Economic Activity License
Thee-servicesallows applyingonline for licenseissuance gxtension, re-issuance

G2B servicelaunchedon November6, 2012 SinceMarch 21, 2013 ¢ connectedto the
Mobile Signature (economic agents can apply by submitting to the State Licensing

Chambetthe requestin electronicformat, signedwith Mobile Signature
UPTAKE

e-Serviceuptake sincelaunching(2012): 79.72% (out of 26,227 applicationssubmitted by
economicentities, 20,910 applicationswere submittedby usingthe information system)
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Monthly Uptake rate in December 2016: 100%

n no? ";" - . -
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de o licent de activitate? Vrel s3 reperfectez/ licenta sausao prefungestin ) .
information system).
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2.4 e-Governance Products launched under GeT Project

MPass(www.mpass.gov.mdl ¢ national service of authentication and access to publservices.
Integrates all authentication mechanisms currently available in Moldova: mobile signature, digita
certificate, electronic identity card, user name & passwdilde governmental agencies integrate their
information systems with MPass, this operating as Single Sign On.

The service upgrade has been embedded into the contracts for the development of Government
Services Portal (Contract #1/QCBS/2.2 dated Sept. 15,2644 contract details on slide 17), and for
the development of the Interoperability Platform as Additions to the initial technical requirements i

order improve data exchange of digital identities and authorization tokens (Contract #15/ICB/2.2

Amendment #2 dated June 27, 204gee slide 62 for contract details)

* GUVERNUL REPUBLICII MOLDOVA Ro | {Eng | Ru

UPTAKE:
o As of December 31, 2016, within the
1 1 i utentiricati-va cu

Bine afj venit | S S central PA segment there were 39
in serviciul national de autentificare Semnatura Mobila Semnatura digitald Numele de utilizator si ; ) .

g : parola information systems integrated and 7
Portalul Servicilor Publice suporta autentificarea cu ' @ information SyStemS under integra‘tion With
_— catii Special "$IS§3; 7 o * * " MPaSS.
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http://www.mpass.gov.md/
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2.4 e-Governance Products launched under GeT Project
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Registy of Personal Data Operators

Launched by the EGC in partnership with the Moldova National Center for Persor
Data Protectioron August 15, 2012s meant to ensure the proper enforcing of the
provisions from the Law on Personal Data Protection, according to which all
operators of personal data have to notify the National Authority for Personal Date
Protection and register in the registry before starting the operations afferent to
processing personal data.

Centrul National
pentru Protectia Datelor
cu Caracter Personal

3l Republiai Moldova

Bine ati venit!

Cautare In baza de date CNPDCP »




2.4 e-Governance Products launched under GeT Project

e-Register of Personal Data Operators: uptake during 2 years period
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™ Nr. of operators (public sector institutions which operate with personal data) included/registered in the e-Registry
N, r..of information systems from the public sector (included in the e-Registry) which operate with personal data

. of requests for the authorization to process personal data under examination

"bf refusals to provide the authorization to operate with personal data



2.4 e-Governance Products launched under GeT Project @)

e-REPORTNG to theCNAMand CNAS

18" of February 2013¢ the Moldovan Government and
the relevant CPA authorities put into operation two IS:
reporting to the National Chamber for Health Insurance
and to the National Company for Social Insurance. Gov.
Resolution for &CNAM under approval. Both systems
are integrated with the Mobile Signature.




